
 

How to submit a booking variation request 
Step 1: Log on to your accommodation portal and click on Booking Variation. 

 

 

Step 2: Choose a booking variation option, key in your intended booking variation date, write a 
reason as to why you are requesting for this and upload files to support your request (if necessary). 
Click Save & Continue.  

 



 

 

 

Step 3: You will receive a confirmation that your booking variation request has been submitted. You 
will be contacted if this has been approved/rejected.  

 


