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COVID-19 FAQs

What is Student Accommodation doing to keep residents safe?
We have hand sanitiser situated in various locations throughout the building and masks are

available at reception as well. We have posters reminding residents to keep their 1.5 meters

distance from each other and have also increased the cleaning frequency in common areas.

Special cleaning of the building will be arranged if a resident or staff member tests positive

to COVID-19. Currently we have a ‘no visitor’ policy which limits the number of non-residents

entering the building. Some Residential Life events have moved to an online format, others

remain in person, following physical distancing guidelines

What do I do if I feel sick?
You will need to organise a COVID19 test and must isolate in our designated isolation

accommodation until you receive a negative result. Please call reception for assistance so that

we can organise your transfer to the isolation accommodation. You will need to bring your

essential items and enough clothing for 14 days, in case you receive a positive result. You will

be transported back to your accommodation if you receive a negative result or remain in

isolation if you test positive.

What if someone in my accommodation facility tests positive?
The individual will be isolated immediately and all areas where the individual frequented in

the building (including their room, bathrooms & common areas) will be cleaned and sanitised

in accordance with COVID-19 cleaning regulations.

Will the University provide somewhere for me to stay if I test positive?
Yes. You will be placed in a catered isolation accommodation for a period of 14 days or

longer as advised by NSW Health. You will need to bring your essential items such as

toiletries and suitable change of clothing for at least 14 days. Linen, towels and PPE will be

provided in room.
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